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The company has remained committed to its core values which are; 
customer service, ownership, environmental consciousness, continual 
improvement, teamwork & efficiency, research & innovation and 
corporate social effectiveness. According to Eng. Kahuthu, the company 
attributes one of the key factors contributing to her success to the 
support from the County Government of Nyeri under the stewardship of 
H.E Governor Mutahi Kahiga. “I am grateful for the support accorded to 
us by Nyeri Governor H. E Mutahi Kahiga in terms of provision of financial 
resources and implementation of projects, while allowing us to carry out 
our mandate without interference, which has led to the gradual growth 
of Nyewasco,” noted Eng. Kahuthu. In addition, Eng. Kahuthu noted that 
Nyewasco’s exemplary 

 

 

 

We are happy to announce that Nyeri Water and Sanitation Company Ltd (NYEWASCO) has 
been ranked number 1 in the IMPACT REPORT 13 (Water Services Utility Performance Report) 
among 81 utilities in the country for the 13th year in a row. It is indeed an honour to us. Being 
number 1 and maintaining it for 13 years among very competitive sector peers is not a walk in 
the park. It takes the effort of men and women who work day and night to deliver exceptional 
water and sanitation services to the good people of Nyeri Central Sub County and its environs. 
This success is as a result of collective hard work of our members of staff, management, Board 
of directors, the County Government of Nyeri, the National Government and all our stakeholders. 
We would like to thank our esteemed customers who have contributed immensely to our 
exemplary performance through the years. Your great support has not gone unnoticed especially 
in this period of COVID-19 pandemic. We thank you especially for your assistance in keeping a 
close eye water and sewer leaks. This has contributed immensely to our low non-revenue water 
levels which in turn increases the amount of water we deliver to your households. We are also 
NRW champions in the country which currently stands at 15%compared to the national average 
and target of 42 and 20 % respectively. We implore our customers to continue being our eyes 
and ears on the ground. Kindly report any pipe or sewer bursts, blockages, meter vandalism, 
theft and any other matter that requires our attention through the following communication 
channels:  
1. Facebook@nyewasco 
2. Twitter@watee_nyeri 
3. Toll free phone number 0800721095 
4. Phone number 0734732481 
Email info@nyewasco.co.ke We are committed to maintaining our quality of water to the present 
rating of 100% and continual improvement of all our services and look forward to a great FY 
2021/22. 
 

 
 

 

Nyeri Water and Sanitation Company is the Top Utility in 

Kenya for the 13th Year in a Row  

 

https://www.facebook.com/nyewasco/photos/a.580102042161152/1868907246613952/?__cft__%5b0%5d=AZX8P-dSsL3mK6gOcT5qTveTeg-JVHFr-SRM_wOCril2qKQlQpN12zQrEbuOCTYBzB0h3kSQwrPN1c5Ta3_6oQVQtUfoHDdd4_Z2SKFVPfV61XBKYN2SYJwJWEzQ4ralSs34C5AoPFbJfvzvNz3-y62ItcZEiAc-FhyK1Jn0sJ2bAEAUaLSUoqMSx26_wF00tWE&__tn__=EH-R
https://www.facebook.com/nyewasco/photos/a.580102042161152/1868907246613952/?__cft__%5b0%5d=AZX8P-dSsL3mK6gOcT5qTveTeg-JVHFr-SRM_wOCril2qKQlQpN12zQrEbuOCTYBzB0h3kSQwrPN1c5Ta3_6oQVQtUfoHDdd4_Z2SKFVPfV61XBKYN2SYJwJWEzQ4ralSs34C5AoPFbJfvzvNz3-y62ItcZEiAc-FhyK1Jn0sJ2bAEAUaLSUoqMSx26_wF00tWE&__tn__=EH-R
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             A Step Towards Green Energy 

 

 

 
 

 
  

 

 

 

Nyeri Water and Sanitation Company Ltd is 
cognizant of the benefits of renewable energy. 
The company is steadily taking advantage of 
solar energy as one of its effort of conserving 
the environment. The solar lighting will also 
enhance security in the satellite facilities as well 
as reducing the energy costs incurred by the 
company. So far, seven stations have been 
fitted with solar powered flood light at a cost of 
Sh.35 million. A requisition for another seven is 
underway. 
The satellite stations that have benefitted from 
the project are; 

 Tetu tank 

 Mathari Twin tank 

 Nyeri Hill tank 

 Hill Farm tank 

 Gatiko tank 

 Mt. Kenya(upper) Elevated tank 

 Mt. Kenya (lower) Elevated tank Solar powered flood light at Tetu Tank 

 

Solar Powered flood light at Mt. Kenya Elevated tank Solar Powered Flood Light at Lowe Mt. Kenya Tank 
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                             Ihwa Intake Expansion Ongoing 

 
 

 

 

The Ihwa intake is the heartbeat of the water treatment process. This is the point where water is 
extracted from the Chania river and then it is gravitated to Kamakwa water works for treatment. 
During heavy rain, massive landslides occur in the Aberdare forest which is the source of River 
Chania. This causes flooding and clogging of the Ihwa intake with pebbles, logs and vegetation 
which originates upstream. The water also has high turbidity levels which exceed the acceptable 
levels. This causes a lot of inconveniences which sometimes have resulted to a temporary 
shutdown of the treatment plant to allow staff time to rectify the situation. Due to this, the 
company undertook works to improve, expand the intake in June 2021 so as to avoid such 
occurrences in future. The expansion has widened the intake and introduced a water way that 
will ensure that all clogging elements stay out of the way of water entering the intake. This will 
increase the efficiency and amount of water that gets into the intake and further into the treatment 
plant. 
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Customers want a good experience. A big part of that 

is exceptional customer service. At NYEWASCO, we 

always aim to exceed our customers’ expectations by 

providing unrivalled service in provision of quality 

water, sewerage and allied services. Call us today for 

exceptional services. 

 

 

 

Customer Education Materials 
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 Colorimeter 

 Turbidity meter 

 DS/Conductivity meter 

  

 Autoclaves 

 Turbidity 

 Calcium 

 Magnesium 

 

 Total Alkalinity 

 Sulphate 

 

 

 

 

                                        
 
 
 
 
 
  
  

 

 

Desilting of Kangemi Maturation Ponds Ongoing 
 

The Nyeri Water and Sanitation Company 
Ltd (NYEWASCO) embarked on desilting 
maturation ponds at Kangemi in June 2021. 
Desilting is the process of removing the 
deposited silt at the bottom of a water body. 
Silt is sedimentary material consisting of 
grains or smaller than sand and larger than 
clay. This is in order to maximize water 
storage and carrying capacity. 
The ponds were first constructed in 1987 
have been in use for 34 years. The last 
desilting exercise was conducted in 2007 
which was done manually.  
 

 

From far left: Manager, Operations and Maintenance James 
Ngunjiri, Managing Director Eng. Peter Kahuthu, Peter Muchoki 
Technician in charge of Construction and Design, George 
Kamunya, Technician Sanitation inspecting the exercise 

 

 

 

 

 

Desilting process in progress 

The maturation pond before desilting 
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Testing and Calibration Laboratories ISO/IEC 17025:2017Accredition 

 

 

 

Nyeri Water and Sanitation Company testing and 
calibration laboratories are among the first laboratories to 
have undergone the stringent assessment and 
successfully transited to the new ISO/IEC 17025: 2017 
Standard accreditation in Kenya. This gives increased 
confidence on the accuracy and reliability of the results 
issued from the laboratories for the period Jan 2020- 
November 2024. 
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Top Utility in Kenya  

Courtesy of Daily Nation Wednesday, June 30, 2021 
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SN ITEM UNIT 

 

NEW 

CHARGES(Ksh.) 

1 Educational visits 

(Colleges and 

Universities) 

Per Visit 

 

10,000.00 

2 Educational visits 

(Primary Schools) 

Per Visit 

 

6,000.00 

3 Photo Session Per Visit 

 

3,000.00 

4 Music Video Shooting Per Visit 

 

3,000.00 

5 Labour Charges for 

Plumbers 

Per Plumber/ 

per day 

 

1,000.00 

6 Hire of NRW 

Management 

Equipment 

Per 

Machine/ 

per Day 

 

5,000.00 

7 Leak Detection Per Day 

 

5,000.00 

8 Bust Fusing of Pipes 

(Per Joint) 

200mm 4,500.00 

110mm 4,000.00 

90mm 3,500.00 

75mm 3,000.00 

63mm 1,000.00 

9 Fish Kg 

 

100.00 

10 Eco-Friendly Manure Tonne 500 

11 Empty 45 kg Containers  

(Kamakwa Treatment 

Plant) 

1 500 

 

NYEWASCO NEW PRICE LIST FOR PRODUCTS & SERVICES WITH 

EFFECT FROM 01/07/ 2020. 
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REACH US ON OUR HOTLINE : 0734732481 
 

TOLL FREE NUMBER   :  0800721095 
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The Board of Directors and Top Management would like to thank Staff, esteemed 
Customers and all Stakeholders for the exemplary performance as exhibited in the 
IMPACT: A Performance Report of Kenya's Water Services Sector- 2019/2020. 
Nyeri Water and Sanitation Company Limited has recorded stellar performance for 13 
years in a row. The Board of Directors takes pleasure in commending the whole team 
for their commitment and hard work. We urge you to continue with the same spirit as 
we strive to deliver exceptional services to all our customers.  
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