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TIMELINESS

i o >py ID,PIN and documents to
| EN omestic) prove land actual ref: NO #hrs
S Copy ID,PIN and documents to Between 5600-32600
‘S 0| o wwtar {commerclaf prove land actual ref: NO based on category e
] 3 | Changeof tenancy Copy ID & PIN 2800 12hrs
| 4| sewerconnection Copy ID & PiN and layout plan | DomesnciSin. 3 days
| 5 | Waterreconnection Payment of fee 199 s
| 6 | Metertesticalibration Payment of fee 500 3 days
Provision of information/ Visit 1Sminutes
attendance to enquiries/ e e O Email 1 working day
% correspondences and ' Free mailed request-up to 7
suggestions B ate working days if field visit
(Access to information) jadniois o less than 15 days
Prompt service to visiting o
§ | customers (Access to VIO Sl e Free 30 minutes
quality services)
Provide information on
Q | customer requirements on Raise requests/concern Free 30 minutes
water sewerage services
Within 21 days from date
10 CMW of Must have applied/tendered Free of concluding the tendering
; process
. Register complaints verbally drop Within 21 working days
11 Resolution of complaints in suggestion boxes, or make Free from date of receipt
normal correspondence Appeal case - 30 days
; Make payment Supply goods/sarvices/works receipt Within 30 days
12 ' i of proper documentation (delivery invoice Free (ex |
: . pect for special
and/or consultants signed LPO, contract etc.) contracts)
13 | Refund customer deposit Raise request to close account Free 7 days
14 Communicate on water Communication through sms on .
supply interruption water interruption beyond Ghrs Free When it occurs
Customer satisfactio Cooperation with the persons
5 e Y carrying out the survey Free 18 ouys




